DINING APP

Speak2 Dining ‘— User Profile &
Room and Resident <S8 Print Preferences

Type & Status e E;,T(TJ:'.S,:,:,?,”E ST G Order Number

Meal & Notes » Chicken Sandwich: extra hot ﬁ ' Pass to Station
Order Time c=mmd 4:00 PM, 11/21/2024

* Onion Rings

Add Ons e 2 e Fries

Camemm) Cancel Order

Swipe Left to Close the Order

See Orders s a R ’ | e Place Order




DINING APP

Place order by resident or seat

Maggie's Place

Residents

Seating

Maggie's Place

Mike Piazza
Room 2

Residents Seating

Shiv Roy
Room 4

Table1

near door

Simone Keller
Room 5

Table 2

near window

Cali Smith
Room 6

Lisa Vanderpun
Room 8

Jimmy John
Room 11

00OCS O

Speak2 Dining

Room 5, Simone Kelle

Pick Up - New Chef Station
Chicken Sandwich: ¢ Crink Station
4:00 PM, 11/21/2024  Soup Station
+ Onion Rings

* Fries

(g===== Pass to Station

Cancel

When you pass the order to a
station, it will turn gray until
passed back as “Complete”.
If you have printing enabled,
it will print a meal ticket
when passed to the station.

@)

Order Details

Chicken Sandwich

Dinner

=== Add order notes

[ veiivery

D Pre Order for pick up

=== Select order method

[ pre order forsitin

< Speak2 Dining Profile
@» Jillian
J Guerra

Print Enable

/ ~
Print request order

Print order on 1 ticket b

D Pass or Print

Combineon1
printed ticket

Sign Out

Pass to station
& print




DINING APP

If you prefer to have multiple items print on
1 ticket, select the second checkbox “Print
order on 1 ticket”.

Only 3 items/orders will be printed on any
given ticket.

£ Speak2 Dining Profile

Jillian

Guerra

Print request order

Combineon1

Print order on 1 ticket _
printed ticket

[ Pass o Print

Change Password | @ Save Changes




TROUBLESHOOTING PRINTING

Printing Tickets

e |s the printer turned on and connected to WiFi?

* |s the app/phone connected to the same network as the printer
o The WiFi your tablets/phone are connected to must match the
WiFi the Printer is connected to. Be sure to make a note of the
WiFi and password when setting up your printer.

* If printing is taking a long time, it is likely due to a slow network.

Recommendations

e Label the printer with the WiFi and Password that it is connected
to. All Dining devices will need to connect to the same WiFi.

* |f using a Rollo printer, reset by pressing the Bluetooth light 10
times. Use the Rollo app to connect and follow their directions.
Instructions on resetting a Rollo Inkless printer are here:

https://www.youtube.com/watch?v=vn-ikA4lyrk

ref

SPEAK2 DINING



