CHECK IN/HELLO

Use Alexa to check in and start your day. Set a strong morning
routine, hear key content and alert others you've started your day.

e Residents are time-stamped when they check in on the app, web, or Alexa

e When they check in, the hear community content such as the menu,
calendar, messages, and more. This is dependent on what you have enabled
and available in your portal

e Compiling content with the check-in process makes it less intrusive and more
of a routine than a “check in”

e Send an automatic and customizable Greeting message to select contacts
when residents check in. Other contacts can be alerted they've started their
day.

1.CHECK CONTENT & GREETINGS

e Go to the web and check what content is turned on and available to hear
during the check in routine
e Turn on “Enable Greeting” and set up yourself as a contact to receive

2.DEMONSTRATE

e “Alexa, start my day”
e “Alexa, good morning”
e “Alexa, checking in”

3.CHEAT SHEETS & PRACTICE

e Remind residents to start every morning and add in fun questions or
content for them to engage with

STAFF RESOURCES

Use the “Reminder” button to remind residents to check in. Modify the “Check
in” group to include or remove certain people.

e Resident printout
» Checkin
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https://blog.speak2family.com/hubfs/knowledge-base/checkin-residents.pdf
https://support.speak2family.com/checkin

